
List of investigation reports issued in the year 
ended 31 March 2008 
 
The following list shows the investigations completed where reports were issued in the year 
ended 31 March 2008, including any further reports issued as a result of the Ombudsmen not 
being satisfied with any authorities’ responses to their initial reports. The dates are those on 
which the report was issued. 
 
The letter included in each report reference indicates which Ombudsman issued the report, 
as follows: 
 
A Tony Redmond  
B Jerry White  
C Anne Seex  

 
The letters denoting the findings mean: 
 
MI maladministration causing injustice  
M maladministration, no injustice  
NM no maladministration  

 
and for further reports mean: 

AO awaiting outcome  
S satisfied after issue of the further report 
NS not satisfied, statement issued in the press  

 
 

You can get copies of individual reports from the Commission at 10th Floor, Millbank Tower, 
Millbank, London  SW1P 4QP.  Tel 020 7217 4683. 

 
An asterisk * following a report reference number indicates that the report is confidential and 
not for publication. 
 
A double asterisk ** following a report reference number indicates that the report was issued 
jointly with the Parliamentary and Health Service Ombudsman.



 

List of reports 2007/08 
Authority/Reference Date Subject Finding 
Berkshire    
Reading BC    
06/A/3735 3 May Special educational needs  MI 
New Christ Church Primary 
School, Reading    
06/A/11765 3 May Special educational needs  MI 

Bristol    
Bristol City C    
06/B/1379 & 07/B/2281 30 July Planning applications MI 
06/B/5370 12 December Housing repairs MI 

Buckinghamshire    
Buckinghamshire CC    
03/A/4618** 17 March Adult care services MI 
Wycombe DC    
06/A/4924, 5646, 5793 & 6440 19 April Planning applications MI 

Cambridgeshire    
Cambridge City C    
06/B/7907 21 June Planning applications MI 
East Cambridgeshire DC    
05/B/1966, 06/B/2810, 2814 & 8087 10 January Planning applications MI 

Cheshire    
Macclesfield BC    
06/C/1990 30 October Planning applications MI 
Warrington BC    
06/C/9304 25 February Housing sales/leaseholds MI 

Cornwall    
Cornwall CC    
06/B/4337 18 July Special educational needs MI 
Restormel BC    
06/B/11183   9 January Planning enforcement MI 

Cumbria    
Carlisle City C    
05/C/13355 14 May Planning enforcement  MI 

Devon    
Devon CC    
06/B/12820 27 February Rights of way MI 
Plymouth City C    
06/B/15306 21 January Planning enforcement MI 
South Hams DC    
06/B/102 10 April Planning enforcement MI 

Dorset    
Poole BC    
06/B/7542   5 September Adult care services MI 

Durham    
Durham City C    
04/C/17368   9 August Planning applications MI 

East Sussex    
East Sussex CC    
05/A/15425 13 August Special educational needs MI 



 
East Yorkshire    
East Riding of Yorkshire C    
06/C/6991* 20 March Children and family services MI 

Essex    
Basildon DC    
06/A/13667 19 April Housing repairs MI 

Greater London    
Croydon LB    
04/B/16079 13 June Planning advice MI 
Ealing LB    
06/A/11660 22 October Housing allocations MI 
06/A/15371   6 December Housing benefit MI 
07/A/6930   6 December Planning enforcement MI 
Greenwich LB    
07/B/346 & 1442 20 February Environmental health MI 
Haringey LB    
07/A/4966 30 January Benefits MI 
Havering LB    
06/A/10428 31 October Housing allocations MI 
Hounslow LB    
05/A/14008 16 May Planning enforcement MI 
06/A/14980   7 August Housing allocations MI 
Islington LB    
06/A/14057 22 January Housing repairs MI 
Merton LB    
05/B/9611, 06/B/981 & 983 12 June Planning enforcement MI 
St Anthony’s Catholic Primary 
School, Dulwich    
06/B/4757 & 5239 27 June School admissions MI 
All Saints Benhilton C of E 
Primary School, Sutton    
07/B/4448, 4816 & 5311 10 January School admissions MI 

Greater Manchester    
Manchester City C    
06/B/1231 27 June Antisocial behaviour MI 
Oldham MBC    
05/C/16253 28 February Leisure and culture MI 
Stockport MBC    
06/C/6190 27 March School exclusions MI 
Trafford MBC    
05/C/11921 26 July Adult care services MI 

Hampshire    
Eastleigh BC    
06/B/7896 10 September  Homelessness MI 
Fareham BC    
06/B/16269 31 March Trees MI 

Herefordshire    
Herefordshire C    
06/B/14891 10 October Planning applications MI 

Hertfordshire    
Hertfordshire CC    
06/A/11234 11 September Special educational needs MI 
07/A/758 24 October Housing repairs MI 
Watford BC    
06/A/17783 24 October Housing repairs MI 



 
Bushey Hall School, Bushey    
06/A/14354 11 September School admissions MI 

Kent    
Canterbury City C    
06/A/5098 16 May Planning applications MI 
Judd School, Tonbridge    
06/A/2033 & 3678 31 October School admissions MI 
Queen Elizabeth’s Grammar 
School, Faversham    

06/A/3575, 3644, 4074, 4102, 4105, 
4112, 4211, 4297, 4383 & 4747 14 May School admissions MI 
Skinners’ School, Royal 
Tunbridge Wells    
06/A/4366 & 5627 31 October School admissions MI 

Lancashire    
Lancashire CC    
06/C/2934 20 November School transport MI 
Lancaster City C    

05/B/13863 & 05/C/16360 10 October 
Housing: regeneration and 
improvement MI 

Merseyside    
Wirral MBC    
06/C/693   3 December Children and family services MI 
King David Primary School, 
Liverpool    
07/C/3519 24 January School admissions MI 

Norfolk    
King’s Lynn and West Norfolk BC    
06/B/6809 11 July Planning applications MI 

Northamptonshire    
Northampton BC    
05/B/16773 27 June Housing benefit MI 
Northampton School for Boys    
06/B/1255, 1891 & 2055 19 July School admissions MI 

North Yorkshire    
North Yorkshire CC    
05/C/13158 24 July Adult care services MI 
Ryedale DC    
05/C/9026 31 May Licensing M 
Selby DC    
05/C/9330 12 April Planning enforcement MI 
06/C/3908 24 July Planning applications MI 
Nottinghamshire    
Nottingham City C    
05/C/2965 19 April Housing allocations MI 
Shropshire    
Oswestry BC    
06/B/9241 17 January Planning applications MI 

Somerset    
Bath & North East Somerset C    
06/B/16774 12 December Adult care services MI 
05/B/15565 30 January Planning enforcement MI 
05/B/8418 27 March Planning enforcement MI 
South Somerset DC    
05/B/15862 22 May Planning applications MI 



South Yorkshire    
Doncaster MBC    
06/C/1360   9 August Planning applications MI 
Sheffield City C    
06/C/10044   5 February Housing allocations MI 

Suffolk    
Forest Heath DC    
06/A/15080 & 07/A/517 18 March Planning applications MI 
Surrey    
Woking BC    
06/A/16418, 17287 & 07/A/2844 31 October Planning applications MI 
West Midlands    
Birmingham City C    
07/C/1179 25 February Housing repairs MI 
05/C/18474   4 March Adult care services MI 
Coventry City C    
06/A/15757 22 November Environmental health MI 
Dudley MBC    
06/B/12090 & 13017 18 September Planning applications MI 
06/B/1186 & 6404 31 October Planning applications MI 
06/B/13743 26 November Managing tenancies MI 
06/B/9795 24 January Children and family services MI 
Sandwell MBC    
06/B/7051 10 September Antisocial behaviour MI 
Wolverhampton City C    
06/B/16600 31 March Local taxation MI 
Wolverhampton Girls’ High 
School    
07/B/2334 20 February School admissions MI 
West Yorkshire    
Bradford City C    
06/C/2472 17 May Planning applications MI 
Leeds City C    
05/C/13157 20 November Private housing grants MI 

Wiltshire    
West Wiltshire DC    
06/B/538, 547, 549 & 1306 10 May Planning applications MI 
Wiltshire CC    
05/B/12629 30 April Adult care services MI 
Further reports    
Trafford MBC    
04/C/17057 15 May Private housing grants NS 
05/C/11921   3 January Adult care services AO 

 
 
 


