
iSkwieq leI Pwrm

jy qusIN AwpxI iSkwieq leI ies Pwrm nUM Brogy qW swnUM bVI mdd imlygI, pr jy qusIN ic`TI il`Kxw izAwdw cMgw smJo qW zrUr ic`TI il`Ko Aqy

aus ivc auh swrIAW g`lW il`Ko jo ies Pwrm ivc hn[ jy Pwrm ivc id`qI QW G`t pY jwvy qW Awpxy jvwb nUM iek v`Kry kwgz qy jwrI r`Ko[ Pwrm

Br ky lokl gOrimMt dy lokpwl nUM Byj idau[ pqy Pwrm dy AKIr ivc id`qy hoey hn[ ikrpw krky shI goly dy au`pr shI dw inSwn lgwau[ iikkrrppww

kkrrkkyy  kkwwllII  iissAAwwhhII  nnwwll  iill`̀KKoo[[

1 imstr imz imsyz ims hor

nW dw pihlw Bwg (v`fy A`KrW ivc):

aup-nW (v`fy A`KrW ivc):

2 qquuhhwwffww  ppqqww:

ppoosstt  kkooff:

eeII-mmyyll:

3 idn dy smyN sMprk leI Pon nMbr
(sPw 4 qy it`pxI 3 vyKo)

4 qquuhhwwffIIAAWW  iivvSSyySS  zzrrUUrrqqWW::  jy quhwnUM swfI syvw dw lwB cu`kx ivc koeI kTnweI hY, ijvyN, jy AMgryzI quhwfI pihlI BwSw nhIN hY jW jy qusIN iksy
Asmr`Qw dy iSkwr ho, qW ikrpw krky swnUM d`so ik AsIN quhwfI ikvyN mdd kr skdy hW[

5 qusIN iks kONsl jW A`QwirtI bwry iSkwieq kr rhy ho?
(sPw 4 qy it`pxI 4 vyKo)

6 quhwfy ivcwr ivc kONsl jW A`QwirtI ny kI glqI kIqI hY?

Punjabi



Qyms  ndI  dy  au`qr  ivc  siQq  lMfn  dy
cox  hlikAW  (b`ro)  (ircmONf  smyq,  pr
hYro  jW  tw`vr  hYmlYts  nhIN),  AYsYks,
kYNt,  eIst  ssYks,  vYst  ssYks,  s`ry,
brkSwier,  bikMGmSwier,
hrtPortSwier,  s`Pok  Aqy  kovYNtrI  istI
bwry  iSkwieqW  leI:

Tony Redmond
Local Government Ombudsman
Millbank Tower
Millbank
London SW1P 4QP
PPoonn: 020 7217 4620
PPYYkkss: 020 7217 4621
eeII-mmyyll: enquiries.london@lgo.org.uk

lMfn  dy  cox  hlky  (b`ro)  twvr  hYmlYts;
brimMGm  Sihr,  cYSwier,  frbISwier,
nOitMGmSwier,  ilMknSwier  Aqy  ieMglYNf
dy  au`qr  (Xw`rk  Aqy  lYNkYstr  SihrW  qoN
ielwvw)  bwry  iSkwieqW  leI:  

Patricia Thomas
Local Government Ombudsman
Beverley House
17 Shipton Road
York YO30 5FZ
PPoonn: 01904 380200
PPYYkkss: 01904 380269
eeII-mmyyll: enquiries.york@lgo.org.uk

Qyms  ndI  dy  d`Kx  ivc  siQq  lMfn  dy
cox  hlikAW  (b`ro)  (ircmONf  dy  ielwvw)
Aqy  hYro;  Xw`rk  Aqy  lYNkYstr  Sihr  Aqy
ieMglYNf  dy  auhnW  bwkI  swry  ielwikAW,
ijnHW  nUM  imstr  rYfmONf  Aqy  imsyz  Qw~ms
dy  ielwikAW  ivc  Swml  nhIN  kIqw  igAw
hY,  bwry  iSkwieq  leI:

Jerry White
Local Government Ombudsman
The Oaks No 2
Westwood Way
Westwood Business Park
Coventry CV4 8JB
PPoonn: 024 7682 0000
PPYYkkss: 024 7682 0001
eeII-mmyyll: enquiries.coventry@lgo.org.uk

ikrpw krky AwpxI iSkwieq (Aqy ausdy nwl lgy hoey inrIKx Pwrm) nUM Awpxy irhwieSI ielwky dy lokl gOrimMt lokpwl nUM
Byj idau[

jy qusIN AwpxI iSkwieq glq dPqr ivc Byj dyNdy ho qW vI iPkr krn dI loV nhIN hY[ AsIN au~sy vyly aus nUM shI dPqr
ivc Byj dyvWgy[ jy quhwnUM slwh jW mdd dI loV hY qW qusIN swfI AYfvweIs  lweIn  nUM Lo-call 0845 602 1983 nMbr qy Pon
kr skdy ho[

7 ies dw quhwfy au`pr kI Asr ipAw hY?

8 glqI nUM suDwrn leI quhwfy ivcwr ivc kONsl jW A`QwirtI nUM kI krnw cwhIdw hY?

9 kI qusIN kONsl jW A`QwirtI nUM iSkwieq kIqI hY? hhWW  nnhhIINN

quhwfy dsqKq: qwrIK:
ddssqqKKqq  iiSSkkwwiieeqq  kkrrnn  vvwwllyy  iivvAAkkqqII  ddyy  hhooxxyy  ccwwhhIIddyy  hhnn

jjyy  qquussIINN  AAwwppxxII  iiSSkkwwiieeqq  ssbbMMDDqq  kkuuJJ  iicc`̀TTIIAAWW  jjWW  ddssqqwwvvyyzzWW  ddII  kkwwppIIAAWW  
BByyjj  sskkoo  qqWW  sswwnnUUMM  kkwwPPII  mmdddd  iimmllyyggII  



swfI ie`ko ijhw mOkw 
dyx dI nIqI sbMDq inrIKx 
AsIN ieh pqw krnw cwhuMdy hW ik AsIN iSkwieq krn vwly swry ivAkqIAW nUM vDIAw qoN vDIAw syvw auplbD krvw rhy hW jW nhIN[ ies

kMm ivc swfI mdd krn leI ikrpw krky ies Pwrm nUM Br ky swnUM Byj idau[ jy ieh iSkwieq iek qoN izAwdw ivAkqIAW ny kIqI hY qW

cMgw hovy ik quhwfy ivcoN kyvl iek ivAkqI ies Pwrm nUM Bry[ iehnW swry jvwbW dy rwhIN imlI jwxkwrI dy AwDwr qy swnUM ieh PYslw krn

ivc mdd imlygI ik AsIN iks qrHW izAwdw qoN izAwdw lokW dI mdd kr skdy hW[ ieh  jwxkwrI  kONsl  nUM  nhIN  ByjI  jwvygI  Aqy  quhwfI

iSkwieq  dy  au`pr  kIqI  jwx  vwlI  kwrvweI dy  au`qy  ies  dw  koeI  Asr  nhIN  pvygw[

not:  nslI grup dw sbMD kOmIAq, jnm dI QW jW nwgirkqw nwl nhIN hY[ iehnW dw sbMD rMg Aqy sWskirqk ipCokV nwl hY[

ikrpw  krky  au~icq  goly  qy  shI  dw  inSwn  lgwau[

1 nslI  grup:
ggoorrww

ibRitS

AwieirS

koeI hor gorw ipCokV

eeyySSIIAAwweeII  jjWW  eeyySSIIAAwweeII  iibbRRiittSS

BwrqI

pwiksqwnI

bMglwdySI

koeI hor eySIAweI ipCokV

ccIInnII

cInI

kkwwllww  jjWW  kkwwllww  iibbRRiittSS

kYrIbIAn

APrIkI

koeI hor kwlw ipCokV

iimmiiSSrrqq

ic`tw Aqy kYrIbIAn kwlw

ic`tw Aqy APrIkI kwlw

ic`tw Aqy eySIAweI

koeI hor imiSrq ipCokV

ddUUjjyy  nnssllII  ggrruupp

koeI hor grup

2 iillMMgg: purS iesqrI

3 aauummrr: 16 qoN G`t 16-19 20-24 25-59 60-64 65 jW izAwdw

4 kkII  qquussIINN  iikkssyy  AAssmmrr`̀QQww  ddyy  iiSSkkwwrr  hhoo?? purS iesqrI

5 qquuhhwwffII  AAssmmrr`̀QQww  iikkss  qqrrHHWW  ddII  hhYY??
c`lx-iPrn ivc kTnweI suxn ivc kTnweI vyKx ivc kTnweI
is`Kx ivc kTnweI idmwgI syhq dIAW sm`isAwvW hor

6 qquuhhwwnnUUMM  llookkll  ggOOrriimmMMtt  ddII  llookkppwwll  ssyyvvww  bbwwrryy  ppqqww  iikkvvyyNN  cciillAAww??
AKbwr ryfIa tI.vI.
kOslr jW kONsl vkIl imqr jW irSqydwr
‘istIzn AYfvweIs ibaUro’ lwA sYNtr koeI hor slwhkwr syvw
gOrimMt ivBwg lwiebRyrI ieMtrnYt dI vYb sweIt
Pon buk jW Qw`msn fwierYktrI AYm.pI. koeI hor

ies  Pwrm  nUM  Br  ky  ikrpw  krky  AwpxI  iSkwieq  dy  Pwrm  nwl  lokl  
gOrimMt  dy  lokpwl  nUM  is`Dw  Byj  idau[

Punjabi


