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ApnI iSkwXq ky ilE Xid Awp es Pw~mé kw apXog krqy hYN qo hmwry ilE Xh shwXk hogw, lyikn Xid Awp pZ ilKnw ^æXwdw psNd krqy hoN qo Ï‚Xw

es Pw~mé myN idE gE sBI ‚vweNtoN ko lyqy huE pZ iliKE[ Xid Pw~mé myN pXwé‚q jgh n ho qo Ï‚Xw Apny aÄr Aiqir#q pƒÃT pr jwrI riKE[ jb Awp Pw~mé

Br lyN, qo esy ÆQwnIX srkwr ky lokpwl ko Byj dyN[ pqy Pw~mé ky Añq myN idE gE hYN[ Ï‚Xw aicq gol ck®oN myN TIk ky inSwn lgweE[ Ï‚Xw  kwlI

ÆXwhI  myN  iliKE

1 ªImwn ªImqI kumwrI kuC AOr 

nwm:

apnwm:

2 Awpkw  pqw:

poÆtkof:

eémyl :

3 idn ky smX sNpké ky ilE Pon nNbr
(dyiKE pƒÃT 4 pr not 3)

4 AwpkI  ivSyÀ  Awv¤XkqwwEN: Xid Eysw kuC BI hY ijssy Awpko hmwrI syvw kw apXog krny myN id#kq ho, adwhrx ky qOr pr Xid ANgryjæI AwpkI mwqƒ-

BwÀw nhIN hY, Xw AwpkI koeé AsmQéqw hY, Ï‚Xw hmyN bqweE hm iks qrh sy AwpkI shwXqw kr skqy hYN[

5 Awp iks kwaNisl Xw pRwiDkwrI ky bwry iSkwXq kr rhy hYN?
(pƒÃT 4 pr not 4 dyiKE)

6 Awp #Xw socqy hYN, kwaNisl Xw pRwiDkwrI ny #Xw gælq ikXw?

Hindi



tymjæ  ndI  ky  aÄr  myN  lNfn  brojæ  (ijnmyN
ircmNf  Swiml  hY,  lyikn  hYro  Xw  tw~vr
hYmlyt@jæ  nhIN)  ky  bwry  myN  iSkwXqoN  ky  ilE,
EsY#s,  kYNt,  pUvIé  ssY#s,  pi¤cmI  ssY#s,
srI,  bkéSwXr,  bikNGmSwXr,  htéPoféSwXr,
sPok  qQw  kovYNtrI  istI[

Tony Redmond
Local Government Ombudsman
(ÆQwnIX srkwr kw lokpwl) 
Millbank Tower 
Millbank
London  SW1P 4QP
Pon: 020 7217 4620
PY#s:  020 7217 4621
eémyl: enquiries.london@lgo.org.uk

twvr  hYmlyt@s  ky  lNfn  bro  ky  bwry
iSkwXqoN  ky  bwry,  biméNGm  istI,  cySwXr,
fbIéSwXr,  nOitNGmSwXr,  ilNknSwXr  qQw
eNglYNf  kw  aÄrI  Bwg  (Xw~ké  qQw  lYNkwÆtr
ky  ngroN  ko  CoVkr)[

Patricia Thomas
Local Government Ombudsman
(ÆQwnIX srkwr kI lokpwl) 
Beverley House
17 Shipton Road
York YO30 5FZ
Pon:  01904 380200
PY#s: 01904 380269
eémyl:  enquiries.york@lgo.org.uk

tymjæ  ndI  ky  di–x  myN  lNfn  brojæ  (ircmNf  ko
Vkr)  qQw  hYro  kI  iSkwXqoN  ky  ilE;  Xwké  qQw
lYNkwtr  ky  ngr;  qQw  bwkI  kw  eNglYNf  jo  imÆtr
rYfmNf  AOr  imisjæ  tOms  ky  –yZoN  Swiml  nhIN
ikXw  gXw[

Jerry White
Local Government Ombudsman
(ÆQwnIX srkwr kI lokpwl) 
The Oaks No 2
Westwood Way
Westwood Business Park
Coventry CV4 8JB
Pon: 024 7682 0000
PY#s: 024 7682 0001
eémyl:  enquiries.coventry@lgo.org.uk

jhW  Awp  rh  rhy  hYN,  as  –yZ  ky  ÆQwnIX  srkwr  ky  lokpwl  ko  Ï‚Xw  ApnI  iSkwXq  (qQw  sNl©n  Pw~mé)  ByijE[

eskI icNqw mq kIijE Xid Awp gælq dPqr myN ApnI iSkwXq Byj dyqy hYN[ hm sIDy hI asy shI dPqr myN Byj dyNgy[ Xid
Awpko slwh Xw shwXqw kI Awv¤Xkqw ho qo Ï‚Xw prwmSé  lwen  Lo-ccall  0845 602 1983 ko Pon kIijE[

7 esny Awpko iks qrh sy pRBwivq ikXw hY?

8 cIjæoN ko TIk krny ky ilE, Awp #Xw socqy hYN ik kwaNisl Xw pRwiDkwrI ko #Xw krnw cwihE?

9 #Xw Awpny kwaNisl Xw pRwiDkwrI ko iSkwXq kI hY? jI  hW nhIN

Awpky hÆqw–r:: iqiQ:
joo  ±Xi#q  iSkwwXq  kr  rhww  hY,  hÆqww–r  askyy  ùwwrww  ikE  jwwnyy  cwwihE  

Xid  Awp  hmyN  ApnI  iSkwXq  sy  sNbNiDq  pZoN  Xw  
dÆqwvyjæoN  kI  pRiqXW  ByjYN  qo  Xh  shwXk  hogw[



hhmmwwrrII  ssmmwwnn  AAvvssrr  
ppww~~iillssII  kkoo  mmww~~iinnttrr  kkrrnnww

hm Xh jwnnw cwhqy hYN ik #Xw hm sBI iSkwXq krny vwloN ko aqnI hI AçCI syvw pRdwn kr pw rhy hYN ijqnI ik hm kr skqy hYN[ esmyN hmwrI shwXqw ky
ilE, Ï‚Xw es Pw~mé ko Br kr hmyN ByijE[ Xid Awp myN sy, Ek sy AiDk ±Xi#qXoN ny iSkwXq kI hY, qo Xh shwXk hogw Xid Awp myN sy kyvl Ek ±Xi#q
hI es Pw~mé ko Bry[ sBI aÄroN sy jo jwnkwrI hmyN imlqI hY, assy hmyN Xh shwXqw imlygI, ik ijqnw sNBv ho hm aqny logoN ko shXog dy skyN[ Xh
jwnkwrI  kwaNisl  ko  nhIN  ByjI  jwEgI  AOr  ijs  qrh  sy  AwpkI  iSkwXq  sy  pyS  AwXw  jwqw  hY,  asy  pRBwivq  nhIN  krygI[

not: EQink vgé rwÃt‰IXqw, jñm-ÆQwn Xw nwgirkqw ky bwry nhINN hYN[ vy rNg qQw swNÆÏiqk pƒÃTwDwr ky bwry hYN[

Ï‚Xw  aicq  gol  ck®oN  myN  TIk  ky  inSwn  lgweE[

1 EQink  vgé:

sPyd

ib®itS

AwXirS

koeé AOr sPyd pƒÃTwDwr

EiSXn  Xw  EiSXn  ib®itS

BwrqIX

pwikÆqwnI

bNglwdySI

koeé AOr EiSXn pƒÃTwDwr

cInI

cInI

kwlw  Xw  ib®itS  kwlw

kYryibXn

APrIkn

kwlw hony kw koeé AOr pƒÃTwDwr

imlw-jjulw

sPyd AOr kwlw kYryibXn

sPyd AOr kwlw APrIkn

sPyd AOr ESIXn

koeé AOr imlw-julw pƒÃTwDwr

AOr  EQink  vgé

koeé AOr EQink vgé

2 ilNg : pu{À ÆZI

3 AwXu: 16 sy km 16-19 20-24 25-59 60-64 65 AOr åpr

4 #Xw  Awp  AsmQé  (ApNg)  hYN? hW nhIN

5 AwpkI  AsmQéqw  kw  ÆvBwv  #Xw  hY?

clny iPrny myN id#kq sunny myN id#kq dyKny myN id#kq

sIKny myN id#kq idmwgI ÆvwÆŒX kI smÆXwEN koeé AOr

6 Awpko  ÆQwnIX  srkwr  ky  lokpwl  kI  syvw  ky  bwry  kYsy  pqw  clw?

smwcwr pZ ryifXo tI. vI.

kwaNÆlr Xw kwaNisl soilistr imZ Xw sNbNDI

nwgirk prwmSé kyNd® kwnUn kyNd® koeé AOr prwmSé kyNd®

puÆqkwlX eNtrnYt vYbswet Pon buk Xw tOmsn 
Pon buk Xw tOmsn fwXrY#trI Em.pI. koeé AOr

jb  Awp  es  Pw~mé  ko  Br  lyN,  qo  Ï‚Xw  esy  ÆQwnIX  srkwr  ky  lokpwl  (Local Government Ombudsman)  ko
sIDy  hI  Apny  iSkwXq-ppZ  ky  swQ  Byj  dyN[

Hindi


