
 

KrDs‹oxlk KrxQ AshxjrM Rrsdx„xQd? 
GLdI o¿uØ dd? 
 
çrdt„ okKrxkk dìr„erl [Local Government Ombudsman] KrDs‹ol Gg… Adìrdì xKrxdr xKrxdr 
KZ”wexqk sgÒx¶ AshxjrM sgxgPdr Kxkd| GB eskxngrsU sgdrivxlì erI„r jr„| Arirxbk KrR pl 
sdkxeq Gg… ãrctdhrxg AshxjrxMk Zb¿ Kkr -- Arikr xKrxdr exqk oia”xd KrR Ksk dr|  
 
jsb KrDs‹oxlk eskxngr sdx„ Aredrk xKrxdr oioìr arxK, Zrpxl Çaxi KrDs‹oxlk KrxQ AshxjrM 
Rrdrxgd| sK¿u ZrkexkI jsb Aresd o¿uØ dr pd, Zrpxl Arikr AredrxK orprjì KkxZ ersk| Arirxbk 
ekrim” bl`xK [Advice Team] 0845 602 1983 dÍxk xUslxfrd KÒd|  
 
xUslxfrxd xbrhrnt eskxngr erI„r jr„ -- jsb GB eskxngr gìgprk KkxZ Prd, Zrpxl AduMŸp Kxk 
Aredrk ekrim”brZrxK glud| xbrhrntk ircìxi ekrim”brZr Aredrk Kar Õdxgd Gg… Rrdrxgd xj Arikr 
Aredrk AshxjrMsU sgxgPdr KkxZ erkg sK dr| jsb AshxjrMsU Arirxbk sgxgPdrk xjrMì p„, Zrpxl 
ekrim”brZr sgàrskZ Zaì o…MŸp Kkxgd, Arirxbk hvsiKrsU gìrLìr Kkxgd Gg… Zrkexk Kt pxg xo sgnx„ 
AredrxK Rrdrxgd|  
 
Arikr jr KkxZ ersk 
 
Arikr KrDs‹oxlk AscKr…m eskxngrk sgÒx¶ AshxjrxMk Zb¿ KkxZ ersk jrk ixcì ArxQ : 

• Argrod 
• eskK•edr 
• smqr  
• oirRxogr 
• Argrod xgsdsfU 
• KrDs‹ol Uìr© 
• AorirsRK ArPkY 
• eskxgm Gg… ArgR”dr 

 
jsb Arikr xbsL xj KrDs‹ol hul KxkxQ, Zrpxl Arikr KrDs‹olxK xoB hul o…xmrcd Kkrxdrk xPØr 
Ksk|  
 
Arikr jr KkxZ ersk dr  
 
Arikr KrDs‹oxlk xKrxdr ebxqe o’exK” Õcu Aresd so¶rx¿k ox¼ GKiZ dd GB KrkYgmZ Çm™ 
D´red KkxZ ersk dr| KrDs‹oxlk KrxR xKrxdr hul²usU arKxlB Arikr GUr KkxZ ersk| ZrQr‚r, jsb 
AscKZk Deju¥ xKrxdr o…çr DesçZ arxK, Zrpxl Arikr AshxjrxMk Zb¿ Kkg dr|  
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